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Aim:
The focus of the course is to provide participants with the skills to respond to telephone enquiries for your business, offering a positive customer experience and ensuring the follow through achieves the required service for the business and the client.

Timing 
½ day workshop

9.00 – 12.00

Outline


Agenda

Developing a professional style

Initiating the service approach

Owning the enquiry to completion

Ensuring the communication provides a memorable experience

Using your initiative & intuition even with difficult & rude callers

Summarising the call and demonstrating your value for

the client contact

Measuring the individual performance

Action planning for improvement

Resources

Each participant will be supplied with a manual














TELEPHONE TECHNIQUES








�





Training for Learning Co.


186 Hutt St  Adelaide  Ph: 82270310


www.trainingforlearning.com








