Promising Leaders Forum

Overview:

This forum is aimed at people who are demonstrating leadership potential as
leaders in their field of business. These promising leaders will grow and
develop a vast range of skills and capabilities, networking with their peers from
different industry backgrounds and understanding the art of influence and
inspiration they will create in their own workplaces.

ONE WEEK FORUM
Promising leaders attend a full week of workshops. The program covers the content and theory with
practical case studies; then attendees return to their work environment to implement the leadership
techniques they have attained. This can be linked to the Certificate IV in Frontline Management
BSB40812 if participants are ready to undertake reporting projects. Auspiced by HBTA 30831
Agenda:
BSBMGT401A
BSBWHS401A
BSBMGT402A
BSBWOR402A
BSBCUS403B
BSBCUS402B
BSBCMM401A
BSBREL402A
BSBWOR404B
BSBWOR401A

Show Leadership in the Workplace
Implement & monitor WHS policies, procedures & programs to meet legislative reqts
Implement Operational Plan
Promote Team Effectiveness
Coordinate implementation of customer service strategies
Address customers needs
Make a presentation
Build client relationships and business networks
Develop work priorities
Establish effective workplace relationships

Presented by Catherine Logue
Catherine has been involved in the business sector for 40 years.
Working in the training sector she shares her experiences and workable applications
with her participants. She delivers nationally accredited courses as well as designing
and delivering workshops for the corporate sector. Her talent in facilitation has seen
her present overseas in Los Angeles, Montreal. Auckland and Las Vegas. Nationally
her clients include Australia Post, Dept of Transport, University SA, University
Adelaide, PMA Australia, PMA International, IPI USA, ESCOSA, Southern Health,
City of Tea Tree Gully, Pacific National and Haigh’s Chocolates..
Presented by Jacque Opie
Jacque uses unique, accelerated learning techniques to engage, challenge and inspire
her audience, while their learning is being embedded. She is constantly updating her
own skills in the training field with adult learning techniques, and is on the cutting edge
of new developments in education. With a background in corporate training,
management, customer service, administration, marketing and sales, Jacque's
knowledge base is an asset to her clients in the training room. She is a master at
designing, developing and delivering effective training. She understands what it takes
for training to be successful and brings her energy and enthusiasm to every training
room!
For further information or course requirements please email: di@trainingforlearning.com
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